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David Herzberg is surrounded by noise.

But as a manufacturing technician in the Fab 15 Sort team at Oregon's Aloha campus in
Oregon, David Herzberg works in a world of near-silence.

The reason: David is hearing impaired.

Herzberg wears a hearing aid and can read lips. He can hear some sounds when people
talk to him, but can not hear any words. His disability, however, has not stopped him
from succeeding in his job. And he has encouraged Intel and his team to develop some
creative approaches to accommodate his training.

"As a hearing-impaired employee at Intel, I feel that my success has been based on my
skills and abilities," says Herzberg. "I have felt that I could be as successful as any other
employee."

Team members on David's shift, who see him as a strong technical contributor, have
taken several sign language courses to help them interact with Herzberg. His business
pager is set to receive a special alert in case of an emergency. His team also brings in
sign language interpreters to most of the team meetings that Herzberg attends.

While he has taken pride in being a strong contributor, Herzberg discovered an obstacle
last year that was standing in the way of his job. He could not attend regularly scheduled
training sessions at a vendor school to learn how to perform troubleshooting and
maintenance on a tool that he frequently uses.

Herzberg discovered that the vendor did not offer the services of a sign-language
interpreter, but he needed to take the vendor's class to provide higher-level
manufacturing support.

That’s when the Fab15 Sort organization stepped in to help him obtain the higher level of
training that he needed in order to succeed, demonstrating one of Intel's core values as
a "Great Place to Work."

Last summer, Herzberg’s Fab 15 Sort team contracted with a local interpretive services
provider, PS Squared, to have course material interpreted for him. The course he
needed, "Maintenance Theory and Operation of an Electroglas EG4085 Autoprober," was
presented on-site by Intel technicians. It focused on a particular type of autoprober that
Herzberg needed to learn for his job. (An autoprober moves wafers around in a precise
way to allow interfacing between the wafers and a tester, which checks the die for
functionality. The description of the course material alone is enough to make some heads
spin.)

Interpreters for the hearing impaired face several obstacles when providing technical
sign-language services. For example, there is no specific sign language for most
technical terms, particularly for terms that apply to tools and tool design. As a result,



most of Herzberg’s interpretation for the class had to be spelled out by hand by
interpreters, a definite challenge, given the level and intensity of the class.

"Those interpreters really earned their money," says Mike Harmes, the class instructor.
"Two interpreters came into the class. One worked a two-hour shift, and then traded off
with the other to provide David with continuous interpretation as the class progressed.
They conveyed a great deal of technical information to David in a very quick, precise,
and complete manner."

As if the internal training class wasn't challenging enough, Herzberg learned of a second
challenge in January this year. He discovered that he would need to travel to
Schlumberger, a vendor in San Jose, Calif., to attend a 12-day course to obtain
advanced training on another tool that he needed to learn for his job.

Herzberg’s team helped set up an itinerary for his trip to California to attend the vendor
class in January.

"I was initially a little apprehensive about attending the vendor classes until I actually
got there and became comfortable once the classes actually started," recalls David.

Lori McClintock, a peer trainer within Fab 15 Sort, worked with Schlumberger and Hands-
On Interpretive Services of San Jose to set up the interpretive services so that Herzberg
could take the class. He attended the course and returned to Oregon ready to support
the vendor's tools. Schlumberger's training department reported that the training
sessions went smoothly and that the interpreters did a good job of interpreting the
course material.

"I am very impressed with those who set up the itinerary for my trip to California," says
Herzberg. "I had nothing to worry about and everything clicked on schedule. The hotel
and airport were close to the training class and the hotel was equipped with everything
that was needed for a deaf person, including a teletype device for the deaf (TDD)
system, and flashing lights on the alarm clock, the smoke alarm, the phone ringer, and
the door knock sensor. When I got to the training class at Schlumberger, two
interpreters were on hand at all times, which was a great help to me."

Herzberg is happy with the results of the training session and with his team for making
the trip and the course accessible to him. He sums up his experiences with both training
sessions: "Deaf people can do anything they set their minds to if they have interpreters
who can help bring them into the hearing world."

Visit these external links for more on sign language and services for the hearing
impaired**:

     American Sign Language http://where.com/scott.net/asl/       

     Animated American Sign Language http://www.bconnex.net/~randys/index1.html

     Hearing Impaired Cultural and Educational Organizations http://www.deaflibrary.org/

     Deaf Linx http://www.deafmall.net/deaflinx/


